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Executive Summary

1. The Research Questions

Behavioral economics is a multi-disciplinary field that combines economics, psychology,
design, user interfaces and more. The premise of behavioral economics is that human
behavior is not always guided by rationality and contextual characteristics influence the

decision-making and direct people to behave in a certain way.

The study raises the gquestion of how decision makers can use the insights of behavioral
economics to encourage people to make better and more responsible choices, for
themselves and the society they live in. The assumption is that green building and
responsible conduct pays off (economically and health-wise), therefore there is a solid
reason to create circumstances that encourage these choices. This study poses two main

research questions:

A. How to employ behavioral economics tools in order to encourage the purchase
of green housing?

B. How to use these tools to encourage cost-effective and sustainable behavior in

the day to day use of apartments?

2. Theresearch stages
The study includes the following steps:

A. Literature Review - this part examined academic literature and professional test cases

in an attempt to distill insights. Focus was given to the gradual transition from the realm
of academia to practical tool set and support to policy.

B. Expert interviews - interviews were conducted with professionals from the field, both

from the practice and the academia. The interviews consisted of 23 professionals from
Israel and abroad.

C. In-depth interviews with consumers - The purpose of the interviews was to examine

the points of view of the green apartment buyers and to understand the characteristics
of their conduct in the apartments.

D. Review of intervention points - This phase mapped the sequence of decisions for

consumers in both contexts examined in the study: Purchasing an apartment and day to
day behavior. Intervention points were defined as points in time in which one can

influence the consumer decision-making.
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E. Recommendations for experiments — In order to test the actual implementation of the

tools in Israel, the last stage of the research proposes experimentation methods to prove
validly. The research then suggests solutions and pilots for the testing.

Part of the recommendations refers to the following issues:

Strategies for advertisement.

*Proposals related to developers and builders.

*Ideas for further research, designed to test and refine insights.

The Research Structure

Potential applications of behavioral economics

Research . . L
scope tools in the field of green building

.

Research 1 How can we encourage green buildings procurement?

questions

2 How to encourage sustainable behavior in apartment and buildings?

~

Research Literature } Expert ) RO ol ’ Consumers

methods Review ‘ interviews intervention ‘ interviews

points
R i
Research . . .
recommendations Proposals for implementation and pilots

3. Literature review — main insights

This section lays out the major points of behavior economics theory. The chapter reviews
the academic background from its early stages, its development over the years, and

towards advanced practical applications today.

The chapter reviews the main insights concerning behavioral biases, rules of thumb, self-
control and more. In addition, the chapter examines the transition from theory to practical
policy reflected in the design of new policy tools and the establishment of organizational
structures institutions that promote the use of behavior economics. (Examples are given

from the UK, USA, Australia, Denmark, Norway etc.).

The following table presents the fundamental human biases found in the study, categorized

on the basis of behavioral principles and how they are expressed in human behavior:
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The behavioral | Self-control problems:

principle ) ) :
People are biased in favor of the present (present bias) and they
underestimate the future.
The Principle | mental accounting default preference
expression

The behavioral | Context-sensitive decisions: the way alternatives are offered

principle influence the decision
The Principle Anchoring and Endowment effect Hatred of loss
expression adjustments

The behavioral | Social preferences: the effect of social relationships on

principle decision-making

The Principle Persuasion and peer pressure

expression

The behavioral | False beliefs: People tend to false beliefs, this tendency occurs

principle in a systematic and predictable way
The Principle Forecasting biases | Law of small Overconfidence and
expression numbers optimism

The behavioral | Systematic biases in decision making

principle
The Principle Emotions and Structure of medium affects Limited
expression mood the selection attention

4. Connecting the field to the research questions

This part consists of two chapters based on the two research questions. Both review
research, experiments and case studies. The first part examines the behavior change of

tenants in residential buildings and the second focuses on how to encourage the purchase

14



of green apartments. The purpose of this part is to prove the potential effectiveness of

behavioral economics tools on the research purposes.

The following table presents the relevant principles and tools based on the literature
review, expert interviews and consumer's interviews. The content is categorized on the

basis of principles and their implementation tools.

The Principle: The simplicity principle: Facilitate easy and efficient

adjustments that supports decision making towards the desired

policy.

Implementation Use simple messages Reduce the hassle | Create
Tools: and effort Default

choices

Visualization of information and data | Create a supportive

narrative

The Principle: The attractiveness principle: Enhancing the preferred

alternative and making it more attractive.

Implementation Design incentives Information framing | Attention-

Tools: getting

Personalization of information and messages

The Principle: The Social principle: The effect of various social circles on

decision-making.

Implementation Use social networks Comparison and | Inform how
Tools: competition most people
already act

Reciprocity — People tend Reflect outward Commitment to

to return a favor behavior others

Creating long-term relationship engagements
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The Principle: The timing principle: The effect of intervention in specific times

and locations

Implementation Emphasis on results Weighting costs Contacting
Tools: and profits in the short | and benefits in the people at a time
term short term when they are

likely to respond

The Principle: Organization of physical environment principle: Impact of the

built environment on decision-making.

Implementation Change of location / Visual feedbacks
Tools: accessibility Labeling

Placing or removing a physical | Decreasing / Increasing of

barrier physical characteristic

The Principle: Design of non-monetary incentives principle: Mechanisms

that stimulate motivation for action.

Implementation Access to services Social status Products and
Tools: objects
Reducing pain / Increase pleasure Sense of influence

5. Conclusions and recommendations
The literature research, alongside the experts and consumer interviews, led to the
understanding of the types of situations where behavior interventions have a high potential
for success. Cases in which some or all of the following is true:
A gap between action and its consequences - When there is a significant time gap
between the decision and their positive or negative results. Also, the lack of any feedback
for decisions.
Lack of emotional involvement and interest - when the person does not have an
emotional association to the (Positive or negative) action.
Difficulty and / or complexity - cases where the required action is not understood or is

too complicated to carry out.
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A low frequency and / or lack of experience - cases that occur rarely and therefore the
person lacks the required knowledge or skills to act. When the lack of experiences make

it difficult to choose.

Based on these understandings the research presents a method for testing the
effectiveness of behavioral interventions by conducting experiments. The research
suggests specific proposals:

5.1. Proposals for experiments to encourage sustainable behavior in the
apartment:

+ Transferring of monetary savings in energy to a meaningful purpose for the consumer

» Conducting competitions for energy efficiency, water and waste separation

* Examination of various groups incentives

+ Commitment to third party regarding electricity consumption

* Using storytelling and narrative to encourage savings

» Personalization and comparison of electricity and water bills

* Framing of financial loss

* Changing the position of recycling containers

* Removing the hassle purchasing efficient home appliances

* Removing the hassle purchasing environmental-friendly cleaning products

» Conduct a raffle designated for households that have achieved a certain saving

* Make a commitment to saving and monitoring

» Piggybacking professionals that normally arrives to the tenants housing

+ Externalization of accumulated saving

+ Create instant feedback from recycling operations through incentives

5.2.  Proposals for experiments to encourage the purchase of green housing:

*  Framing the economic benefits of energy efficiency in apartments through labeling

*  Creating a striking physical characteristic that distinguishes between ordinary to green
buildings

* Turning the process of purchasing green housing easier than non-green housing

* Using opinion leaders as early adaptors of green housing

+ Creating a comparison calculator comparing apartments

* Raising the purchasing power of green consumers

* Conduct a raffle designated for buyers of green apartments

17



*  Simplifying financial processes of buying green apartments

*  Visualization of the apartment's benefits (both physical and virtual visualizations)

The following was detailed for each of these proposals: the timing for the experiment, the
expected effect of the experiment and suggestions for control groups and alternatives
research groups that will be the target audience for intervention. Various methods were
suggested to manage the testing process: surveys, controlled experiments, qualitative
studies or randomized controlled trials.

5.3. Advertising and branding green building

As mentioned above, the study includes suggestion regarding the use of behavior insights
in advertising. These recommendations include:

e Using simple messages

e Using illustrative stories

e Targeting specific audiences (e.g. Mothers, parents of first-time apartment buyers etc.)
¢ Re-branding the 'green building' concept

e Persuasion by opinion leaders

¢ Reliance of testimonials

e Using the 'Fear of missing out' as a motivator

e Targeting audiences at a specific timing in the decision-making process

e Creation of a status symbol among buyers of green housing

5.4. Suggestions for further research

The study ends with suggestions for further research. These proposals are the result of
the questions and dilemmas that went unanswered in this study (due to the scope
limitation) and stem from the need to increase the body of knowledge in both Israel and
the world.
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“‘Human Nature is not a problem that can be fixed by rules and regulations. All
Solutions to the existing problems must be based on how people behave, not on
how we think they should behave”.

Kirk Chisholm
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DTIRN" 17D ,"homo economicus” nwa "2y DTX" INIX NN ,N'0YTIVON N'72'79N NININ
D'INNNY D'PNN 70700 DTN WIRRD DTRD 0T "human-n 127 2 p'nan'? nnm v ,""7570n
N7575N0 NINPEY7 DXNN2 TN ANINN1L,NIRV'0NAINA 0NY'NNN NN NIY'YAL DY 'ANda 07573
DY TNX N1j72 N71Y NI'RY NIANINN ['A907 WRyNnl,*70%00 DTRNN NIY 'WIIRN DTN .N'01TI00N
[N1,NIAY NIFIRATOSIRD TAN [1'R 7270 'WIIRD DTRNY NI07NNN .NI'01TIV0N NIY?3750 NNAIMN
Thaler and ) n2yin N¥72191 7pWn 1I'Y DY 12T '¥NIQT ONY 'RY D'AN NN 2 ,NIYOYIN

.(Sunstein 2008
,DNYYN NN 7Y NMIYN DN N 7NN QY apnn DINN 127 ANNS9NN NMIANINNN n'72'700
NI'ONL NIP'VOI' NIRTI 'R 'KINA VID'Y XWYIA [AINDI P02V 7 DIPZNN DIOND TNKY7 TNI'M]
TMIANINNN N72700 W AR NiM719190 gx 7y ,nxt oy TN .(Tversky and Kahenman, 1974)

R ARITH O LI ATLTA ,N'72'700 071Y X N1ARNAN N'TINN NNIRMN NN N'UITIVoN N'72'7ON

?N'N1ANINNN 1727301 N'OITIVON N727ON |2 ON'N LD DX ,INN

DIYN ,'0NTIVON 7TINN 7Y NININN NN DONINY QMR O"TA DAY N'MIANINNN 72790
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N7270n 7w TI0'N NININ NNN INNY IN0AY ,NINNNAI1ETI9] 17NN 9avd X721 ,N1M7070 N7 NIty
xyn 7w 0'70n 702 nA7Ivn nirab DY NMMRNINNN 07290 NNaIm LIt nw'a 17 .N'u1moon
NIV7NN 7277 D'WIRT DAY TXD PITA7 NIDMX N'MININNN 172700 DINNA 7NN NI7RYIE,NMTNN
NI'OX7{7-IN'IN TIO'N NININ 7Y [NISPN NT'AQ 710V7 NIDMX NINSI,T'NYAI DI DN'N NI NOW'Y
.(Chetty, 2015) n'22'Dn 7w

N'NIANIND 272702 NNy NnAMm npo 2.2

,[AINDI 70720 DY 7V INWNI N'WIIRD NIF2AI'YIN 'RIENIV7NNN D727 DINNA NI D2IYNND DAYNN
[MNIND 'ON9 7w INYOT AINKT7 NjP'Wa ,NM719190 NYTINT DA (WNNAL) N'MTRRN NYTIN DNYN9 WK
Tversky ) nironi “niproomr N12T1a DAZnn DI0N® Dy AwNINN L(2002 mawa n''75%7 7an 0191

.(and Kahenman 1974
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Thaler and ) nixTi 'X 7w D'a¥N2 D"NAYNN T NIX'Z D'Y¥IN DN DNITYA "Yaxx 770" nivnn
12'> DNILIVXY' AW DN D'0N 170N NINdIRPoNAL T 7Y T 178 0T Xy .(Sunstein, 2008
MYY DN YIN'WNY X'D DYYAN 72K ,0'7'Wim TIRN N7 0710 Yyaxx 7% C"niroon”! nwa nnik
N'NY '9D N7RWN NIX D720 DNY DIYN L[N D2'N2N DI'R DTN 1AW  NIMO'Y Nront 7'an na

JNNK N7RWI NNUDNTRWN 17 DINWN DNAIWN 'R DAYIN K71 N7RW)

[AI'7 7272 NN JNIF0NY XAN7 NIFIYY DM10N DPAXN] WX NA'WN Y77 17X NIpruonInt D OX
w7y 1'¥n nandl fpoNaw ,1974-n nIIwRIN DNTIAY] .N29NN ANYA DIMU'YN Dronn v
N2 NNIYEN NIroni NIgrooI
Y¥27 UOT DTRN QUKD N7yoInn np'uonrr ((anchoring) nmananl j1a'yn nz'oo X
[N 197 NVNY IXN N7YN7 NIRNN WY TR L[AIVD DYON Y2 WNNWN KIN INW2 TN
D' TN DI'R NINKNNN VIXAL VD DN'NAY DIYN YNNI D'0NN INYT? (1010
VN7 WIAT KIN WK DTRN T 7V nwom it nproonrt :(availability) nimrta nroonrr A
YN DTRNY )22 KVANN 'VOI'N TN IX'P .DWN'R 7W DNIYNINNYT NINT0N NN NN
NI NR'VONI' .1IIND'TA NI'AT TWNI 1'DN KINY NIXNAIT? DXNNA NNA0N DTN DX
NIV NIC'Y719 MWD D1IID'0 N7'V17 NNIYRPY NIFIANINN NN0N
DTRN TWND N7yoii similarity heuristic DA NN :(representatives) nia'n nproonrr .2
NNIT 'R DTN IT'R2 AWIN OTRN ,019'W Y¥I7 Nin 7 .2 NNRope 1"w 'R ORN VISYY W)
DUIYYY D'WIN'RY NIyRwn oIN' 7Y NI'on NiNNa )3 .2 7y 9'0INM0V0Y IX N7 117'W2

.0"Mpn NN

NINT? NII'0YYI N'MIANINNN 172700 DINN 7¢ ININNDNNY 0'01 1IFA 701201 [NIND 7Y NIAIMNN
MY |2 ON'AN NIYan NI'vnnl NIPUOITAY 11'aAN DIYTA N |2 .NIS0I NI'vNI NI
NI N'0P?OY NMUNE  N'UNIVIRE NMORIVYI'Y. NNXRD ,NA'WN 79 NNIY.- NIdwN
mwnnl L1 Ndwwn DRI N'VNIVIXKD NDYAN N2I7R'09N nnvoa .(Kahneman, 2011)
X7 MIwpE X C"narwn” manny nn Nk N2wn X7 1 noavn .2 nown DR Nopon
DTN 'Y DIYN NIANR D'NYY NNNA DFYO .NNXY NN [NVAY DNIFVAIVIR NRANYE,NIMYNN
NN NITIYN IX? DNIYRE [1'RY DIV7NN 7277 D'WATI DN WRD .1 Ndwn 72V *Tn ANk 0Dnoa

JI'Myy
MmTPRN nnn W N9 npo 1w (DellaVigna 2009) naat-n'7T 11900 MIanannn 73750
[A NI'NIANINN NI'VO TV DINNA IZNNAN 700201 [NIND 7W DNMZNN NIARY QUNoNI NNSNNY
DN7Y N7VINN DX NINOZANY NIV7NN 07270 D'WIN D NN MK WK '0ITI00N Y2270 7Timn
.D"YIRD DNMYLN P NIYOWINI [ATA 119 7V NI TNKWI DNMIDTYN 'DIL0N7 '"ATn VTN 0'01 7Y
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NINN N1IVY7 D'VIN DTX "2 AT IX? NIMPY 'R DTN "2 7Y DAMIDTYN NNy nv™e
19 7V DI'N |OP NIN 9 TYN? 07217V 0N D71, TN nx (discount) "ona n"Mwnl (present bias)
,WY'7 2'09n7 [10N7 DMWY DN LZINTN TNV '970 NDIVN D'UXIN D'WIR TWKRD . TNV NI 72T NN
[AT NI DNIK 127 DR DAY 700 ,07IX Q"8I NI NAI0 NTIAY KIXNY XN (It Nx?
DA NXINN MWK L'N'OY NTNY 'R ¢ D' IT .2IMNN |12 D'2V19 X7 DNW D'R¥IN DN ,T'Nya

2y D'0'7NNn DN "MP" 2vna 0tixn D'WIRWD L"DN ax¥n"l "M a¥n" 7w nnrotag ayTin 2 paNnd

DIY' D'Y7WID1,"DN" ¥ 0N DN AT NTIR NNIX NY2ANY) X TNy Dntion n71yo T

TNy 19 7y ninn noTvn .(Thaler and Sunstein, 2008) " " axna 1'n AWK 172w NO7NNN

NOTYNI ZINT NHVT7 N2'WN N2 DYTIN INYZn NIRNINNY 20NN "N'oX7R" Nim''y Nyl NN

.N1IN2 XP NHOT7 NI7VIN AWRA TNYa DI7VIN

-0100ON LPOKX IX) 7TANN NN NIZATA D'RVANNAY NIANINN 'OIDT NXI' N'AYYN NLV'7WN Ny

NMRVIN NINAIAYN 7Y NI (117

15N ,NT'NAN 7V NYNIdN NYOWN 7Thnn NNNAY (i olvvon VPOX / 7Thnn MM YW anD X
,7TNNN NN DIPNA NNK NINWOXA 1INAY7 [N QWK DA LI 01VVOA PIAT7 D'V D'YIRY
N1M22 DN DTR 12 KD (Thaler and Sunstein, 2008) nidima niti7y I/1 nVYIM NNV
IN ,IYXINN NNWYONI 0NN DN NYYN7 IWUXD 'NYT) nu7Nnn 0'anl 0Ny Dn? NN 77nnn
Johnson and ) nma'k bNN? nrnann 7N ,Nnnan It NYSINY NIXNAITA .1INAY? X7w DMnn
,(Cronqvist and Thaler, 2004) 11'019 j1>on NN 71701 2 n'na i (Goldstein, 2003
DA yan 71tnnn n1Ma 7w nnp .(Madrian and Dennis, 2001) nwm9 7127 q10n7 7701 DRN IR
D"NINN IX INNY D'NIVY DN D 7TNNN NN DY DNIRYI D'WIR . TNYN '97) NIA'K] NININN
NTAIVN NIX 091X X7 DN TWKD ,D0I'7 DI'N NVZNNN DX D'NIT 0N 728 ,N'0PX NN 1YY DN
NN ANIX INT' 1Y DY

1122117 015'N7 DN D'WIR ,N'NXY NO™MYN NV DY TTINNN7 NN 7Y N'7RVIN NIXKIYN .2
NNN7 YN TNY '"WTIN N nwDN Pwn? (Thaler, 1985) onxya oMy on oMWY ,NIAYINA
DIXN 7w nyap IR (DellaVigna and Malmendier, 2006) NXT 7*T¥n X7 12 DNI7'AN 190Ny
N1'RY [1DoN N'1DN2 NN IR (Ariely and Wertenbroch, 2002) nimTpx ni7on? ormxy Ty!
N0 nnik'n? 1202 L(Ashraf, Dean and Wesley, 2006) nn'ion n9ipn DN 197 n7'n
D NINYIoN NNVNY DMIDO DTV 11'NT ,5007 D'on "yax" p'on'n D'WaN ,N'UITIVON

SN 2ANPNN 71002 IT DY DY N Yn 7D ,Nwyn? Nnwan DR N'oanY
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DTN 12 7V 7707 [N DNy NWI7Y NITYA D YI0 N 7UK 919 .1nxy a7 DTRN 7Y D'Tna

(2015 'xn ,'w'R [I'KY ,ONY LK) DN7YW DUNIRD D'TIZN 97 210171 DNIMK DX 1907 'IN'9] TINyY?
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QIN'YUN IX QI7'Un .N'MN2N D120 NI NN NIANINN 7V 1IMyY 0011 0TX 12 D NNin INn

.AI'N 'MNAN 22792 NIdT?E NDIY NIANINN '¥NNYT DTX 127 DMYONN DA
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.07 IN'NNY mMyxvn

awpa niritn niov7nn 2.2.2

NNIAAN N7VINN DX 17 X'UNY N91702 N2 DTN L(]12'0) NIXTI 'K 'A¥NIY NN '0NTIvoN 77NN
DIPNN XIN DN 'TINNTLPO0 P2 17'0N DNZNN 7Y NTTO .ANIWNINN NNAN0oNY7 DXNNA NN
nyosIn NX nn't WK ,(Kahneman and Tversky, 1979) ayn nnix'n’' 1212 '70020Q1 NInd v
.(Loss Aversion) T09nn NXIY

-T090 (1 :0M'Y AW NIDPYN TWR NLV7NN NINY'T 077217 700201 [NIND 1A'¥N D101 7¢ NNToa
7V V'oun NI'MYOKRN NIAXM 12 [9IXN D 172 DN 17X 0'™1022 .(]12'0) NIXRTI 'R-NIXTH (2-1 N7
NI7ND (J12'0 NXIY IX [12'0 NANK) [12'07 NRIY NI'V] 0720 D'WIX D L,IXYN DN .N72p70n0n nv7nnn
D'X)IY D'YIRY D 7V IT'WA O'RYANN .[12'0 NIXWID IX N'RTID NNNan 7w (framing) niaona

QTR 0N DA YYARNA N AN AT T'09AY

:D'PT217 NIIY NINY'T 12N (00201 NN TXD NWNNANY analT |7nY

0T YW naona an'?'T

1"2'V2 N9V NINAN NIFNYORN 'MuN IT'R
IX 21T 250-2 nexmneot (1)

7721 N X7 75% 9w vdro1 VT 1000-2 nidt? 25% v inro (2)

17090 7w naona '

)'2'W2A N9FTY NIKAN NIMNYOKRN 'NYN IT'N
IX Y7217 750 9w kT 109N (1)

77271 10907 X7 25% 7w 1201 VT 1000 10907 75% 7w >0 (2)

.01 NNoNA XA (1) (13'on MNoN N'¥9IXA NN NIF DN D'WIR ,NIYRIN NN7' T
(3) "90n nr¥oIxn 0T710 DAY 191 (4) N'RTE RN N'YOINA NN NP DN D'YWIR ,NMIWUN N7 T

XTI TO9N NXLIANY

D'ON'N D'WINY YN .0'TOON7 ONQ [12'0 NANKI ,NIDT? 0N [12'0 NXIY NISPYN 17X NN'NA
7v N |xon . X N1 Do 7Y NiNY% D'on''a D'WIRY 1N N N X nama nno 7y 10907
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YN7 12'2¥ D7'won X'N 0PN 2NN 7V IMYT TV I 10170 05N X7 DTV T090n NNAY
Thaler and Sunstein, ) 17w 07V1'XN X DXIN 'I'WN TWKRD DA D"II'W NDMYN YInia? 2r0alg

(2008
INXN ,NIV7NN N72R 7V 10NN NYSWN NX 07101 T 7V 17Ta1 YN NNIRT DX INN'DY 0Ngnn
DNI7Y211 X¥N1 N2DY IXIN7 ANI' N2 1Y 0'0N'A O'WINR (NITYA W VFON NXI' TOSNN NNIYY
XN INIX? onta 0w Nd1? ANt N1k 727 Ndan ,)2'97 .0NI7Y1d 1'RY NNT XN TUNN
RLQN D7W7 NNDINI7ART NN 2 0NN .NI7YA 'R AWK NNNKR 0INY NTIZ1 NNXIE XN NI7yan

.(Kahneman, Knetsch and Thaler 1990) To9nn nXiv 7w 20N150 NN

D'NN'WI NNINO 7w 21X KIN DTRNW NN '0YTIV0N *72'700 7T "2'W'7 'IX '9 :NI'm1an N1y
D7NN ,07IX .17W D'Y'RN D'NINNNA 21 NYSYIN 19 N2V INN NPYR19W1,TA72 INXY (VN7 7519 TWR
Craig E. n'omm?921 (Krueger and Mas, 2004) nTiay 'ona NiMT710 7w NIysINA 170vY
D'MIN'N DNVNMID 7Y N7VINN N'YAI9] 1AWNA NPI? DTRN DWW KN (Landry et al, 2006)
J'0TIVON NMINTIN T 7V NN20INM N1I'RY DT'RNVYINYT NT01 IRN 19X DNPNN . 19Y 'WRD NINY
DINN2 TNX NN D Y7 W' 07197 DUO'RNUVYIN D'WINI N'DINNA7'ON KW a7 ,NKT DY TN
DT'NINVZX TX7 ,'MNAN YN'71 DA 121 [DIN NIYOWIN NRTX 'Uyni N'DINN17'9 NIANINNY 7D 7y yfaxn

.(DellaVigna, List and Malmendier, 2009)

NI'Y NRMX? nNIYa niroa 2.2.3
DellaVigna, ) ma1-n7T .121% N1 MUY [91IX2 TWNNA IT 270, NIFAY NRIMKY? D'0ND DT 12

NI'AY NNINK NINVANN DN D19IX NWI7Y NN (2009

NIX2 D'5"YN 0N .0NMIT7IDMA TI9M [91IKA D'INKN DTX 12 N' NIFNTVSIRI TI9IN 'YY [INLA
Dn'MI71>* NXI (Buehler, Griffin and Ross, 1994) nta nim'wn 0*'0%7 DN'NI71D' DX TN N'N'UDIR
D'YIN NI D'V X ,Nanon ,0Maa ((Malmendier and Tate 2005, 2008) 'izoyin D71y NIM7INAN
11 .(Barber and Odean, 2001) nin?x¥m N1*012'S NIV7NN 7277 DNMI7ID' IR 11910 [9IXA 1Wn?
7y nine oontni (Weinstein, 1980) n"7*7w n'wN'X NIWNINN NINANON 10N 0'DyN DX
D'oN'Ml D"W'RN DNMIYDY NINY¥N D'ON' DN .0ON'TA IXAY YyTNY? ‘Mo vy yTn?

.(DellaVigna, 2009) onu*7w7 Yinnw 0'nI1a7 nniwD

D'2'ANN OTX "2 .NNINK D'U9IYI NIMpPNA 0'2'aNn DTN ' 12 [9IX? ON"'Nn :D1VEZA DM90Na PIn
yT'nl DNpn NYSINN OX D2 ,NANNAI D770 NY9IN ax¥'Nnd 09N1 DN''YA TWR ,0NY7 ['ATY yTn?
(Tversky |n1ndI1 70020 IN'T NIX ,NIMATAE NN DNIRP'VONIN MIYR IT NYOIN .'770 DNY7 'MTh

.and Kahneman 1974)
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Read nina on'MIoTyn? NINT N1'NN TNy 0N7W NIDSTYNNY D'OI¥ OTX 12 TNy IT'NA NI'0N
70n2 07yn 0N P Ind .(Conlin, O’'Donoghue and Vogelsang, 2007, and van Leeuwen, 1998)

.(Gilbert et al, 1998) n"11'w'7 72anon7 nn7w N710'n NX

nIv'7nn N'7272 nIrmV'Y ni'va 2.2.4

NIMUL'Y NI'VNA [N NIFOITIVO X7 NIDTYNA [N 1V *T*7 ANA Ionn Ni'wn :(framing) N1aon
q120N7 N2 NIYNWN W'y X'D N2I7ID'09] NNINN N0'DSNN .NIv7NN N73p '7nna NiwvNnnny
720N NI7ND NNRIY NIV7NN 127' DINT NM7'T .NIV7NNN NI7apnn [N NIYXIV'ON 7¢ wpn
DIYN ,NXIYNN [DIX 7V V'OWUN 11201001, MNIYN KIN VID'WN  NIPNWOK |2 D'UDIY D'WIRWYD .|[N7Y
NNZ7 0'01 D'WIR TXD NIYNNN 7'V7 RXINY NN TN .DIMNYORN 7¢ DRIV D'0AN WA KINY
NAIXRN NV7NNN TWKRD DIID'0 NNRY X7 D'0II,TOON 7w NNA0NA NAXIN NV7NNN WK D1ID'0
[DIXNN NYOYIN W97 [ID0N N'IDNA N1'NAN — DINNA 17NNAN |2 D90 NNAIT .N'T 7w NNaona
Benartzi and ) ni9i7na 02IY D'V W DWATANL NAXNN TAT NIMWOKRN NIDINN NIAXIN 12
.(Thaler, 2002

N'YNIIDI'R NO'D 727 W 'Y DTRAW NN 'ONTIVON 77NN YT TayYl vI7E? N'22aam Nt
D7IX .0"7N YyTNN 72 DX ININ2 Taynl 2um win'y awly Xin ,nv7nn N7ap DI0 ,)2'971 ,71va
MINR YY1 VWO 0011 DTN AV [I2WNA D'NRI7 TWUX DNX 07T 0'Y'YN D' NIRNINN D177
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D"07 DN'MIZID' NX TN N'A'VDIX NI¥A D'DYN D'WIR
nni (Buehler, Griffin and Ross 1994) nta nin'wn
(Malmendier and ‘jpo'vn D71v2 NI'7INN DAY
Tniyw yTn? 1 )y o'ont'ni .Tate 2005, 2008)
niN%¥n D'on"n DN .DA'TA IXAYW YT D1moa
YINnw D'NnR? NIt 0'oN'™l DYWIRD DNNIYDY

NIM'USIXI TI9IN MXY |[INV2

|91 DI'MXN DTXR 12 AN
yTnal Dn'MiI7Nn2 9N
.ON'TAY

NIV NRDINK

.(DellaVigna 2009) nnu"7wY D'V DTX M
:0"0PN DNIY0NN 7IN AW NIRINKY
T yTNn% D'aNn DR M IT "ol
DIOND X DIVT 12'N D™71TA D'O197 NIZIANA NIDT? 12'0N | NYDIN X' DN''YI 09N WK [91X2 NWNINN
15'0NY NIN7 DTN 12 TTIVA DDITN NITIR [¥NIN1'YIAY | yT'An OX D2 ,nannal N7 [N MY
QRN 'D'ONN NN DPTY | D W vayxn Dn%? o 121Y
D'TA'MA NYNINA  NYOINNY
.00y
NT'NA NI'LAN
TIVA N'Yad NIANYNAN QIR AYWID 1TN? MY 1IN 1YY | DAYY NIDTYUNNY D'9¥N D'WIX
.WUNNN X7 770 IN D¥NI¥N 720192 wim'wn | DAMIDTYAY? NINT N1'NN DA
.T'hya
NINNAIT n'vAN [Npyvn

VILVI'X NXA NIRRT NI7WN NIMYYY7 27 Nnivn YoIn
Qpnwn 1'Rw o'n? ,(Hossain and Morgan ,2006)
1 (Chetty, Looney and Kroft 2009) xmn 'nna
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,DMYX D'WIN N7 ,NYT 7am .WITnn DR ynx? 0Mwn - (early adopters) n'mTzimn D'¥nRNN
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“Wouldn't economics make a lot more sense if it were based on how people
actually behave, instead of how they should behave "?

Dan Ariely
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Last Month Neighbor Comparison | Youused 34% less than your efficient neighbors.

0 How You're Dong:
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EFFICENT NEIGHBORS

cugiad, neartyy homes Tat g The most efMfcant 20 percant ¥om By

WHO ARE YOUR W ALLHBGHBORS
“NEIGHBORS"? Apporowme

“Mixin=xael

e 537a 510 AR N ghboes™ group

Spotlight on Cooling
You—used 36% LESS energy on
cooling than your neighbors.

Your cooling usage compard to your nesghbors

2 KW .
[ﬂ Summer Reminder
Adjust your thermostat every time you
515 KWH leavve the bouse. Even one degrea can
- make a déference m savings
You Al Rexphbors

IX "779 72T'9 ,0'0W |12 DX NRwN .Opower 7w yTnin 'MN'wa D' N 7707 niXnarT (18 N

394NIT VT'AL AN

DM [DO'NI NOYUKAITNN TIT'WY? 2UXIN NIANINAA hnnn 2a? i 3.4

[naw nniT aznn 1701 (John, Cotterill and Richardson, 2011) jjoTx'x"i1 71017 ,1'a p1pIinn

AATNNN 7200 A7 VTN I'73.'|7 NIDY AYIN ,NIIVNNN NNA0N .ADWKN TN TIT'V? NN '

/http://www.opower.com 38
:Greentechmedia nand NN namn Ty 39%°
http://www.greentechmedia.com/articles/read/OPower-Making-Millions-in-Home-Energy-Efficiency

63


http://www.opower.com/
http://www.greentechmedia.com/articles/read/OPower-Making-Millions-in-Home-Energy-Efficiency

N pYn INIR 7¢ YINY DN QXY Yani 7110 NIXA DAIZYRY WIn'Y 9710 ,0MNR7 onfa DRy
X277 0N NOWUR TN 3% 7w nv7y NN'N NIWNNN N7U91IN N2 NN '7YUNnd D AR 10N
.(John, Cotterill and Richardson 2011) nian

NIANINN 227 YT'NI WIN'WY R¥N] (2"NIXR) NLI70XA N PYN 978 RN 11P2 1WIY DX 17Nna
N'RIPX NpRI7N 99 10190 .(Bernedo, Ferraro and Price, 2014) 7NX NHOY DA '2'0P9X DNNR Y
NOI1 .0'NA [I20N7 YA11a ,NIIY NOI ,NYTIN N7 [N NNK 72 YUK NI witY? nnan pun v
27U ND>M¥N NIND NXI D' [1D0'NN NIA'WN DX 'Y 1Y NOI1 ,D'A [ID0N7 NIXY 7701 1100 N TNX
Y7 DNT D 'WUN NoNN 7RI L|IDONYT TITYWI 0'9'0 9'0Inl NNTIRN N9IPNA N Pwn INIX
INX7 IURIN UTIND .TINNY 0N N PYn IMIX 7¢ 0NN NDNY NN 72y MXNYN YT N90Ina
nXIpN 790 DM NdMX DX AN'N9N X7 100N NOIN DX N7Q'PY NXIAPNY XXM ,AYTINN N7ap
NN'N9N 'WIUN NONN DX D72 nXIpnl 2.7%-1 NdMIXN NIX AN'N9N WD NONN NIX N7apY
N72p ANKY D'YTIN NYIIX DA 0'A NIND 1NX7 D'UNN NINNRD DIXApD MY .4.8%-1 ndMxn X
,1D0N [DINA JNX7 ND'WUNN MIXIYNAN 10NN NIK D729 AXIAPN 70 NI KR NIY7 071X ,nyTInn
MXIYNN 10NN DX N72'PY NXIAPNY ,R¥N] .AYTINN N72177 7102 TWRN NNIND NI?'ya D oX

JVNNN NYNIAY INKY DY WY D2 0D'N] [120'N NA'XN

NDWN TN TIT'Y NAILY? D'INX '9'7 Nrrrnna 7Ty 3.5

,(Pardini and Katzev, 1983) qitnn nin1in 2y n'anid nia*NNN NN 7w nyswn |navy 1j7nna
IX N9 7V2 DN7YW NOWKRN 1ITNN *7200 119'WY NIAYNNN NNY IWRANNI NIXIAP 'MYY 17710 D' AVIn
7V NNNY 2Nd2 NATYNNNY NXIAZN D7IK ,NNTANA [NY NDWRND NIND DX 17°TaN NIXIAZN 'NMY QN0
n71vo ' naon (2014) McKenzie-Mohr and Schultz ,nt xwina Aner qwimn at 719 IR )2
NI'RNINNYT TIA'Q NKRTIL,D'NAY YINA D'RYN] MTANN N0 INKA NN NI N7V KD ITNNRN
NI NIAA N7 NTMNANN NIVWONNN 7XR'YI0IDY NP'0ZID IT JITNA LD .0™MI N'ANIX NDMIX? Yaina

JINNX NI'MAA0-NS NP TWUKRN

D"'UNIINI'N TNYN NNIAWN 10NN 7w AXT7210191 |10 NV ,D'0IYS DMona win'y 3.6

DM 2200 7w ' TTIVY 1901'W 7'wim y T 001X7 7907 10T DN D''UNIIDI'R MMYN NIAYN
712' N'ANIX NOMX N2TA YT Nn D Ik Mont, Lehner and Heiskanen 2014 nmiwn phpnna
IR P2 'Mivnwn Y KN 2T 1NN .5%-12% 7w nnoa an% ;n>xa 20% Ty 7w j1pon T X1any
Y7 .nwnal NN NI YTNN DR YD1 NDINKR D91PN NIRTE TN 91K 7907 W' 72T'ON DX
XY 0T NNKR LDIXN DY DYPRIVIR DIXY7E 7nWUn M'wOn 'Y NfANIRN NDMIX NIX 0197 DA
'9%7 YT'NN NAXN JIMAXN [DIXI AXINN YT'AN 27 NN N7 NIYMA [DIX7 IWOKRT NN NIXPRIVIN
D'9'0I1 ,N'M20 NYOYWN 7V yTM N770 ,Nintion NIXIYA 1IN27 N710' ,INN'NAY NNIY NISIN

.(Fischer, 2008) mwna |1p0'n%?

64



N'NA'A0 NIANINNA NNINY ARX'YI N'T'O9N N0 [IAR 3.7

757 XN MK ndwnnl 0xmn ,nann Ay ,(2014) Mont, Lehner and Heiskanen 'o 7y
DIV D DYIL 0N ,D'2N] NA'PN NIANINN 27 Q71 N'O'RIVYI'R DAN N1IIDON NIANINNY
PN NN MR 0T 20 000N AIX'Y NIApYA NN [IDON 7 TYINN [1I'0" 7'9501n 120XN
AIX'V7 NIYAI DRY¥N DNRINNY NIRNAITN XINN AIN'Y 7Y DNTRIN D7 NI DY D DX XX
N2 1TNA DON 0'VID |21,0'VUND 12 INXY? 77 N'N'ENNIMD IRWNT7 N7TN W NYR'Y [9IKA Nzn 1Y

.MIXNN DX N2dNI7'woNn WU |1
Arocha) n'ma ' |1D0'N [NAW 17NN NAXIN ,'MAN 2NN NNRYPA NIANINNEAIN'Y XKW NNalT
2V D'nNN'Y TN ANTRN 7'M DT Y ANy yewn Ty IpTa onginn .(and McCann 2013
X2 TNNN NN N'WN 2V1AIX'YYN NI'YN 7Y YYD DT PN . O'WNNYN 7Y D' DRIDOoN NIANINN
N1I2DONN N'T'NL,07IR .NVN 97> NX'NT T 7V (MPoN X7) N7 NPT 'wonY? W' MNion 91X
,N7UN 97D DTN IR OINTY? XPIT W' ,0' NINSY WNNWN7 NN 7UW D NAXIY NN npTiv
qI0N7 D'UNNWUNYT DNA7 NNYXN X7 1T T LU0 K7 .0'UNNYNN 7w 220001 RYRIVIR? TN

TN N RT7 N WIN'YREINKD D'

,AN'T ANTN ,NdoN NNTH
n0N '9'71D NX'NY n7un 97D nx'nY

Opay 0y N oy anTa M 19 K

nn''pn nianina o'TTIiyNna axklnval ninnn 3.8

NN IONN 7V NIY wAThN Nyan Apin' A% 2T 221 0PN 2 DTN NNizRnn NN
NY' DAY ,N"M2N NIXINA .N1ANA D'YANYAN NI7NINNY NYann N'on' nNymn A0 nnivn? ona

TI7on? LEED -2 n12a iz "2 YR NN2NA 'R D NDINL,NPIN' N2 7 DY NNYY 79 110X [1'01)

http://www.fluidmaster.com/water-conservation/duo-flush :TIa'y 1197 namnn 1ipn 4°

65


http://www.fluidmaster.com/water-conservation/duo-flush

M pwInw Bank of America Tower nPna NIKAYZ N1 27 XNaiT “L.2u192 niann 7w 7w '0anax
N oy ,7v191 .LEED |7n2 Platinum An'T oy 2"nXa N 0'pin'n 0 Twnn ann 1k 2010
N2 DTN IXAN 1T [AND NIV'Y79Y7 'RINKI 70WN NI X 112NN D N7aNn 901 91X D2ININ
nI?7 My T 97NN nunn 20 'R NN L,NT YN L JUNIN TR DNRET DTN N2 N1an 7n ne
7w 7X'X10197 0N 21 DT D'WTING NRIIWNL NN [AT2 D091 Nd>™MX arvn KNt ,'ox77in LEEDN
D'VAIN AKX |AT2 D1IN] 7907 XN NIXITIN nwnninn Nun .LEED -1 72'pw TI117 oknina n1ann
n1Iann 'wnnun? 1opiw' oiman LEED 2 72'pw Tizan KT 17w 7xaoiont 'aan TIipon? nnye

.LEED |7n%7 1DTY D2I1wN D"ANN "2 ARIYN TWOXN'W DRINI JARN2 DTV DI

42 (USGBC-1 IDEO 7w n'7ivo qim'w) mxarT ni? nniy? (USGBC-n niarTNa) 'uovo LEED nit :20 Wik

NNNNINNNN ¥ NA7WUN X' WKRD TRIMA LIT 'RN DRIYA 27U QYOUNN IR NN DINXK NNl
N7 INXN D200 N7 Twnn 12 7o qim'wd 2009 nawa n7nin Battle Of The Buildings -n
an72 0fan 5,500-n n7yn? ,2014 mawal nxIkn nax nnnnn .Energy Star -n n1oni (EPA-N)
2-n n%yn% "avxna ponl 171 2014 miwa .0'axwn NdMXY NNN9NA AT AT NNNN N1YTAN
-D1 TAX1 7nwNn NRIAYNA '90d0 [1D0'NNI 0 7w 017 17 250-d1 n'anar 7w kBtus Tk
DNI9'YUN 7NN ,NIDT? DNIX 17'2INY NNAIMN DX 0'9vIN 09It 0NN (EPA, 2014) 2717 7' 50
NNNN2 DDIT? .0"NIANINN D'AIONN NNNNY TYE NAI710021 TI'v] DANTY ,ARITANT 71y9N2
NYIY NNNNN .NIMN2NN NINYIAIE NIRIMYA JIR'07 NdIT 071D NINNNN 21 DIONDI 0'01D D'71vIn
AX',0TIINT 02N 2 DRIYAL,'NNAN YN71E NININN NINNNA YIN'Y (DY NIANINN 073 19001 win'y

.0'21TN 11AY 'MM2N O01VVO NA'X'l YIN 1970 NYIXY NIANINN qQi'y ,ninnnn

http://www.newrepublic.com/article/113942/bank-america-tower-and-leed-ratings- :n'@011 n'v1o7 4
racket

/https://www.leedon.io :nnTI'n 1NX *?

66


http://www.newrepublic.com/article/113942/bank-america-tower-and-leed-ratings-racket
http://www.newrepublic.com/article/113942/bank-america-tower-and-leed-ratings-racket
http://www.newrepublic.com/article/113942/bank-america-tower-and-leed-ratings-racket
https://www.leedon.io/

THE WINNING TEAM IS...

Going Blue for Woodville

Town of Woodville, Ala.

RECOGNITION:
#1Team Energy Roduction

20% Energy Use Reduction

SAVINGS:

s Emissions Prevented

TOP TEAM ENERGY REDUCTION

Energy
Rank Team Name Reduction
1 Going Blue for Woodville Town of Woodville 248%
Walgreen: Burton Energy Group 175%
Remotti's Sears Holdings Corporation 173%
4 Robi ers Sears Holdings Corporation 1%
PREI Team A PREI 14%
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‘¥ SouthfaceEnergy &

| Grants to Green

Atlanta reaches milestone - 100 million square feet in Better Buildings Q
Challenge saportareport.com/atlanta-reache... via @Saportareport
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"Civilization advances by extending the number of important operations which we
can perform without thinking about them®.
Alfred North Whitehead
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Energy Performance Certificate

17 Any Street, Dwelling type: Detached house

Any Town, Date of assessment 02 February 2007

County, Dale of cortficale [ mmmen yyyy]

YY3 5XX Relerance number 0000-0000-0000-0000-0000
Total fioor area: 166 m*

This home's performance is rated in terms of the energy use per square metre of fioor area, energy sfficency
sased on fuel costs and environmental impact based on carbon dioxide (CO2) emissions.

Energy Efficiency Rating Environmental Impact (COz) Rating
Tow[mews] [ s owe o] |04 IR ANTTNAXD
— : L niu97 anrT XY

101 "2¥NN 1T N9
Feo R alTAR I irayay)

s D)
oy E!
g p— -
England & Wales e [ England & wales e
Ine energy efficency rating is a measure of the The environmental impact rating s a measure of a
averall efficiency of 8 home. The higher the rating home's mpact on the environment in terms of
the more energy efficient the home s and the carbon diowde (CO;) emissions. The higher the
‘ower the fuel bills will be rating the less impact it has on the environment
Estimated energy use, carbon dioxide (COz) emissions and fuel costs of this home
Current Potential
Energy Use 453 kWhim? per year 178 kWh/m?* per year
Carbon dode emesons 13 tonnes per year 4.0 tonnes per year
Lighting £81 per year £65 per year
Heating E1173 per your 45T per your AXINW VTN
Hot water £219 per year £104 per year

heating patiems and geoaraphical location, the sove | J1121TN TINZO9

Based on about 2
iable provides. an indicabon of how much # will cost o provide kghting, heating and hot water to this home,
The fuel cosls only lake into account the cost of luél and nol any associaled Service, Mainlenance of salety TN 2071 AN
nspaction. Ths canificalo has bean proviced for comparalive puposes only and enables ona homea 1o ba
sompared with another. Always check the date the certificate was issued, because fuel prices can increase 071 ."I]]_ﬂ'?

wver time and energy saving recommendations will evolve.
To see how this home can achieve its potential rating please see the recommended measures.

nim-ynn?

ent, cail D800 512 012 or vt www_energysavingtrust org. ukimyhome

Green deal 2 y19'w7 p1ynnY INaw "1>7n" 09107 XNAIT 129 WK

N1'N2N) NI NIVIYD I'N Y¥27 DNYTN IYRANN DNIR NI7IV9N ,wTN 09107 NyX¥N NIY 17X D'0aN
[21 NIN'ION YI9'W NIZIYD 112y NI TAN 7¢ Nd'MNN AWATIA 2 11D ,(NWITIN ANVNI NIyn L NTn

QN9 IX DY 3 7w NN NYRWAN TN [N YID'W NIZIVD 7V WAT DWIN

http://www.behaviouralinsights.co.uk/sites/default/files/behaviour-change- :Tia'vn nav RN i >3
and-energy-use.pdf
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Energy Performance Certificate

17 Any Street Dwelling type: Detached house Reference number: 0182-2077-9473-0601-9571
District Date of assessment: 03 October 2012 Type of assessment: RASAP, existing dwelling
Any Town Date of certificate: 22 October 2012 Total floor area: 165 m?

YY3 5xXX

NINIYNT NYXN “Use this document to:
N7 DRIY D'Od) » Compare current ratings of properties to see which properties are more energy efficient
7 + Find out how you can save energy and money by installing basic measures n)"lx'7 YAl nnan
nr 7m
: Estimated energy bills for 3 years €5,436 L OTYT7 D'19%N N'Mavin
[0ver 3 vers you conasmve ] vy NSNS

N7y m
Estimated fuel costs of this home Ll gt
Current costs. Potential costs Potential future savings
/ " Lighting €243 over 3 years €243 over 3 years
[150'N7 NIv¥n Heating €4,476 over 3 years £2,166 over 3 years Yous coutd
NOMXN A0 | Hot water €717 over 3 years €312 over 3 years save £2,715 -
nliwn Totals €5.436 am over Jyears nTin NnwaTh
7 These figures are estimates and are based on the standard energy bills that are the same for all homes. Energy [120'Nin v
bills include the costs of heating the home, heating water, and lighting and exclude costs of running appliances '-']O)l "9¥N
like TVs and cookers
Energy Efficiency Rating
e This graph shows the current energy efficienc
- ’ ' urr iciency
021 |'2 NXhwn =] of your home.
o’ |'1'7 " 149-00) @G 2 The higher the rating the lower your bills are
nTIwn 155-48) 0} likely to be.
"'y N'OANIX w3 The potential rating shows the effect of NI71Y97 NIv¥N
||an1 |Do'n undertaking the recommendations on page XX ,J’IIUIUQI n|]0|7
ypunn [ . N1V |1D0'NN NT'N
Top actions you can take to save money and make your home more efficient [OIXAI [N rwn?
Recommended measures Typical cost Typicatsavings  Avoilable with a'Un7 N1 DT
everdyeecs U GresnDet T h2'ON DYLN TIO20
1 Add additional 80mm jacket 10 hot water cylinder €25 €36 .
2 Increase loft insulation to 270mm €100 - £300 €219 Q -|PO'NN NAWA 1Y
3 Install cavity wall insulation €500 €840 (V]

A green tick means this measure can be paid for by the Green Deal.
This home has not yet benefited from a Green Deal to make it warmer and cheaper to run. To find out more
about how you can take up a Green Deal visit www.direct.gov.uk/greendeal

63 jami miT T ,0IWe 09107 Ny 130 K

2V XIN YOWT NN NTA 7V 71 X7 ¥'9wUn7 0710 YyTIN NAND 1120 17X DY nnn 19 7Y

JNIT AR NN "2 N1'NAY 72D 'R AN'TA WIN'YI D1IY D'OD) I'2 AXRNYN 2w nn

W' DN IX PN N1an 7w IMMNN' DR D'Y'NANN 0'901) DYIXIT DY) A7WY N AT wpna
NNy NN ,NIN7TA DINDNN2A D'RNAND DN DI WIN'YD N DTRIN [IXY '9) . N'0ANIN
ni?'¥ 7w 2I7'wn (Goodhew et al. 2014) n1ann NX YSW? oMY TN 7w NdIN 7y n'yown DI
NN2N QW' .0M90N IX NIFNIKY 12YNn DIYN DANTA 2 7T7anN DX TTNA '0ANIR AN'T DY 'MON

AW AYUNNAN 2% 31 AR .DNMINIRYT Y1I2DW NMA0I0ONN 770D DI7'X7 AN'T |2 NIA7unin ninnon
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and-energy-use.pdf
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Energy Efficiency Rating

Current | Potential

Very energy efficient - lower energy costs

E-

Not energy efficient - higher energy costs
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20T 'K AT 7w nyownan nT'n nn 4.4
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978 326-> 775 agnnn 7w niman o'oa .(Fuerst et al. 2013) N1 Ay 0771 WIdAT NRdn
Mann 72 ,01ann I DTN 7Y P0ANIRD ANTD ,N1ANN I DT YN 7Y 0fIma ,0nanl NNYT
DN C -n M 'R AN'T YA 1 0annn 93% ITRY D'ont'nnn DYANIERIYIO DNYNI
,1'NN7 0N YN 71'w 12'D '0ANIRD ANTTN,D'WIINN NN 1Yy D xn pnnn D anTa yonn
ANI' D'WTN DY2N1) 17W '0ANIRND ANTT? N1ANN 72 )2 DX MW D 1D 021N AI0I DI L,7TIA
NXN 7NNN .02IMIN T DY [12WN2 NR71 AT [N ,(NF NRa '0aIx aN'T *2va 795 1T oo
8%-2 nnan 1'nna NdN1 E an'm 0'od1 L'uaNIRN IAN'T? 0017 Yizan NT'A |2 YW DYpnnY
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Y1727 NI2A '02NIX AN'T 2 'Y W 0PN D DN DA 0N (Brounen and Kok, 2011) o'oon

.021 112y 7WI9a D7VWY7 NI XVANN XINY '9)
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http://eco-economix.com/index.php?option=com_content&view=article&id=15&Itemid=123
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One of the ways to do it is by making their decision visible to others. People (all of
us) want to look good in others' eyes, and if others see that their house is green,
they'll be respected more. This is a similar motivation that exists for people giving
charity. It helps if others know. There are of course the righteous ones (tzadikim)

who give secretly, but most of us need and like others' approval.
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The key is through stories, not statistics. While you do want the statistics there, the

personal story is more convincing than the general statistics. Tell stories, or get
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customers to tell stories, of the difference that having a green apartment made to
them.
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e A green home should be visible. In other words, it should be clear that this is a
green home (some symbol or something else).
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e First of all, | suggest that green houses get some sort of tax benefits (like electric
cars do) so that it's not more expensive. Interms of marketing, I'm no expert, but |
know that there are two ways: 1. Rational. Get experts to talk about the benefits
(economists, medical doctors, professors). 2. Emotional. Get media personalities
to talk about it (like Bar Refaeli spoke about the importance of saving water).
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e Social pressure (negative), social support (positive). In other words, it should
become a social norm, and that takes time.

e Another point to emphasize is one captured in the sentence "We did not inherit the
world from our parents; we have borrowed it from our children." It's important to
emphasize the fact that we're depleting the world that our children and

grandchildren will live in. Make the connection clear and explicit.
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